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When the
Unexpected
Happens,
Communications
Matter Most

CONTACT RESOLUTE 

CRISES WE MANAGE
Safety & security incidents
Leadership & employee misconduct
Reputational threats
Operational disruptions
Activism & community issues
Legal or regulatory matters
Customer or client escalations
Cyber incidents & data breaches

WHY ORGANIZATIONS
CHOOSE RESOLUTE

PROACTIVE PREPAREDNESS
Crisis communications planning
Scenario-specific playbooks
Stakeholder mapping
Spokesperson & media training
Tabletop exercises

CRISIS RESPONSE

REPUTATION MANAGEMENT

Rapid message development
Media & stakeholder coordination
Internal communications support
Reputation protection

Post-incident messaging
Lessons-learned analyses
Trust rebuilding strategies
Long-term stakeholder outreach

Actionable plans. 
Clear messaging. 
Confident response.

Actionable, not theoretical plans
Sector-specific expertise (educ., legal,
financial, healthcare, manufact. & more)
Experience managing high-profile,
sensitive crises
Alignment between leadership and
frontline staff
Fast deployment and confidential counsel


